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PUBLIC ADVISORY

The Philippine Statistics Authority (PSA) Civil Registry System (CRS)
Outlets nationwide shall be CLOSED in observance of the following
holidays:

e 23 August 2024 (Friday) - Ninoy Aquino Day (special non-working
holiday moved from 21 August 2024, pursuant fto
Proclamation No. 665)

e 26 August 2024 (Monday) - National Heroes' Day (regular holiday
celebrated every last Monday of August pursuant to
Proclamation No. 368)

Regular operations at the CRS Outlets shall resume on
27 August 2024 (Tuesday).

Below are the alternative channels available in requesting for civil registry
documents and certifications:

1. Apply through PSA-authorized online channels:
a. PSA Serbilis (https://www.psaserbilis.com.ph)

- Also available for requesters living abroad
b. PSA Helpline (https://psahelpline.ph)

2. Walk-in at any accredited PSA Batch Request System (BREQs)
Partners at SM Business Centers.

Thank you for your understanding and cooperation.
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